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Introduction

Thank you for purchasing the Actiontec Internet Phone Wizard. The Internet
Phone Wizard allows you to make free calls over the Internet and budget calls with
Skype™ anytime, anywhere. With the Internet Phone Wizard, you can use your
regular phone to make long distance calls and even international calls at dramati-
cally reduced rates. If you want to take your communications to the next level, and
save money while doing it, the Actiontec Internet Phone Wizard is sure to be one
of the keys to your success.

Package Contents

+ Actiontec Internet Phone Wizard
+ USB cable

+ Telephone cable (RJ-11)

+ Quick Start Guide

+ Installation CD-ROM (includes this user guide)
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Features

+ Excellent voice quality

+ Low international calling rates

+ Works with Skype

+ Easily switch between regular (analog) and Internet phone modes
+ Call waiting and ringback operations supported

+ No special settings or configuration for use with firewall

+ No external power required

System Requirements

Minimum

+ Computer running at 400 MHz or better, with a USB port, 128 MB RAM,
and a CD-ROM drive.

+ Microsoft Windows 2000, XP
+ A touch-tone analog phone
+ LAN or modem-based Internet connection

+ Skype application (available free from www.skype.com)

Recommended

For better voice quality and performance:

+ Computer running at 1 GHz or better, with a USB port, 256 MB RAM, and a
CD-ROM drive

+ A touch-tone analog phone and an analog telephone line

+ Broadband Internet connection




Chapter 1 Introduction

Getting to Know the Internet Phone Wizard

This section contains a quick description of the Internet Phone Wizard’s lights and
ports. The Internet Phone Wizard has several indicator lights (LEDs) on its front
panel and a series of ports on its rear panel.

Front Panel

The front panel of the Internet Phone Wizard features three lights: Regular Call,
Internet Call, and Ready.

Regular Call

The Regular Call light illuminates when the Internet Phone Wizard is in regular
(analog) phone mode, blinks rapidly when an incoming regular call comes in,
and blinks steadily when a regular call is on hold.

Internet Call

The Internet Call light illuminates when the Internet Phone Wizard is in
Internet phone mode, blinks rapidly when an incoming Internet call comes in,
and blinks steadily when an Internet call is on hold.

Ready

The Ready light illuminates when the Internet Phone Wizard is correctly con-
nected to the computer and ready to answer calls.
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Rear Panel

The rear panel of the Internet Phone Wizard contains three ports: USB, Line, and
Phone.

USB Port

The USB port is used to connect a computer to the Internet Phone Wizard via
USB cable.

Line Port

The Line port is used to connect the Internet Phone Wizard to a wall phone
line outlet or modem via phone cable.

Phone Port

The Phone port is used to connect the Internet Phone Wizard to a telephone via
phone cable.

Technical Support

Actiontec Electronics prides itself on making durable, high-quality, high-perfor-
mance products. If you need assistance, the Actiontec Technical Support Department
is available all day every day to provide professional support.

Actiontec Electronics, Inc.

760 N. Mary Avenue
Sunnyvale, CA 94085

Technical Support

Phone: (USA) 1-888-436-0657
(UK) 0845-65-80411
E-mail: http://support.actiontec.com/email_support/support_form.php
Internet: www.actiontec.com/support




Installing Skype™
Software

The first step in setting up the Internet Phone Wizard is installing Skype on the
computer. This chapter describes the Skype installation procedure in four parts:
downloading and installing Skype, creating an account, adding contacts, and
assigning speed-dial numbers.

Downloading and Installing Skype

If Skype has already been installed on the computer, make sure it is the latest ver-
sion. If it is, skip this section and go to “Assigning a Speed-Dial Number” on page
12. If not, install the latest version by following this procedure:

1. Open an Internet browser, and, in the address bar, enter:
http://www.skype.com/

File Edit \Miew Go  Bookmarks Tools  Help
<:| - E:) - l%] (:j @ I“-""' btk f e skype, comy]

2. When the Skype web page appears, click Download Skype now. It’s free.

3. After downloading, double-click on the “SkypeSetup” icon.

3

SkypeSetup
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4. In the window that appears, select a language, then click OK.

Select Setup Language x|

@ Select the language to use during the installation:

Cancel

5. The “Skype Setup Wizard” appears. Read the on-screen instructions, then

click Next.
lofx
welcome to the Skype Setup
wizard

This will install Skype 1.0 on your computer.

Itis recommended that pou cloze all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup,

www.skype.com

H Hexts I Cancel |

6. In the next window, click in the circle next to “T accept the agreement,” then
click Next.

i

License Agreement

Please read the fallowing impartant infarmation before continuing, A “‘.":;
Please read the following License Agresment. 'Y'ou must accept the terms of this

agreement befare continuing with the installation,

SK'YPE EMD USER LICEMSE AGREEMENT i’
IMPORTANT - PLEASE READ CAREFULLY

INTERNATIOMAL WERSIONS ARE AVAILABLE:

*IMPORTANT: version francaise sur [French version available at)

hitto: /ey, skype. comdgosula-fr

*IMPORTANT: 000000000000000000000  (Simplified Chinese version
available ety bt vy skvpe comigo/eula-sc

Before reading the articles belove, please take good notice of the following

lervlimirars barms wick bapims make ee 0 some af e definfions as snerifisr

& { sccept the agresment

| do not accept the agreement

< Back Cancel
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7. Select alocation on the computer’s hard drive to download the Skype soft-
ware, then click Next.

=

Select Destination Location
‘wihere should Skype be installed? SKYDE)

J Setup will install Skype inta the following folder

To continue, click Mext. IF pou would like to select a different folder, click Browse.

Erowse...

At lzast 13.5 MB of free disk space is required.

< Back | Hext > | Cancel |

8. In the next window, set up additional tasks, if needed, then click Next.

=

Select Additional Tasks .
‘wihich additional tasks should be performed? SK/pe)

Select the additional tasks you would like Setup to perform while instaling Skype, then
click Mext

[ Create a Quick Launch icon
Additional zettings:
¥ Gtart Skype when the computer starts

< Back I Mext » I Cancel
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9. Skype installs. Click Finish in the last window to complete the installation.

IS=IF
. Completing the Skype Setup

Lo~ 3 ‘ YE Wizard
= Setup has finished instaling Skype on your computer. The
application may be launched by selecting the installed icons.

Click Firish to exit Setup.

¥ Launch Skype

™ Wiew online userguide on Skype homepage

www.skype.com

The Skype software is installed on the computer. Go to the next section to create a
Skype account.

Creating a Skype Account

1. After Skype installs, the “Create a new Skype account” window appears. In the
“New Users - Create a Skype Account” tab, enter the required information
(denoted by a red asterisk). Click Next.

Y
@ Create a new Skype account

What would you lke to do?

New Uisers - Create a Skype Account | Existing Users - Log in to Skype

* Chonse Skype Mame || From 6 to 32 characters (0 used)

Skype Mama must start with a lettar, it can contain
rumbers, but wou should not uss spaces.

* Password | From 4 to 20 characters (0 used)

* Repeat Password I

¥ Start Skype when the Computer starts
I™ Log this user on automaticaly

vour E-mail Address |

Irnportant Mote: Pleaze enter your walid email address or else we will
be unable to send you your pazsward iF you Forgat it

# [ ves, I have read and I accept the Skype End User Licence Agreement

[T Please contact me about nev features, services and other, Skype stuff

Fields indicated with red asterisk (*) are required.
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2. When the “Your Skype Personal Profile” window appears, enter the informa-
tion in the appropriate text boxes. Click Update.

Skype™ - User Profile - proemers x|

Your Skype Personal Profile

The Following information is searchable in the Skype Public Direckory, In order For others to find you, we
recommend that you fill in as many fields as possible. Your e-mai address will not be visible to others,

Skype Mame Ipruemers— E-mail l—
Full Hame [ s [ |
Eirthdate mm dd ey t Country lﬁ
Language I =™ —
State/Province l— Haome phane l—
officephone |  Homepage |
Mobile phone l—

about =]

My Picture Change. ..
Clear

Update Cancel

The Skype account is created. Go to the next section to add contacts to the
account.

Adding Accounts

1. Go to the main Skype account window.

8 Skype™- proemers =100 =1

Eile Wiew Tools Call Help
LL|Pre|rE(00

# start | 2, contects | @ piel| (B caluie |

You have
- )
il Mo Contacts Online

Your Account

-(E Get SkypeQut and call your offline friends
SkypeOut: Global calling st local rates

 seach for Skype users
4# share Skvpe with & Friend

ITy’De Skype Mame or number with coontry cods =

[~ | online 1,250,045 Users Orline




Actiontec Internet Phone Wizard User Manual

2. From the menu at the top of the window, select Tools, then Add a Contact....

% Skyperi- prOCHIEES =]
File View | Tools Call Help

#add a Contact.., i o 2

y
E +)
A | Search For Skype users... .istI

Instant Message
Youhé  send contacts...
o« Manage Blocked Users. .
A ™7 Creste Conference...
Your /| e
@ Getf—————— &k
Skvl  Gelact Language 3
Edit Skype Language File...

Import Conkacts...
Go to My Account Page
Share Skype with a Friend

) 3earch For Skype users
4# share Skype with 5 Friend

[Tpe Skype Mame o number with country code =l

[ ~ | orline 1,241,856 Ussrs Orline

3. When the “Add a Contact” window appears, enter the name of another Skype
user in the appropriate text box, then click Next.

18 skype™ - Add a Contact x|

| E} Add a Contact

Enter the Skype Mame or telephone number you wish ko add

I Ex: mike1234 or +12125551212
[ Allow this user to see when you are online

| Search for people if you don't know their Skype MName

3| share skype with a Friend

Statu
(= |

< Previous, | [ext > | Cancel |

10
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4. A “Request Authorization” window appears. Make the appropriate selections,
then click OK.

8 Skype™ - Request Authorization from kelly x|

& Request Authorization

Send a message ko kelly

) %

|| What would you like to do?

Dlease allow me to see when you are orine =

=

¢ Request autharization ko see hisfher status and allow this user to see when I am online

{~ Request authorization ko se= his/her status but do not allow this user ko se2 when T am online

kelly will see this message when your request is sent

5. The contact is added. Click Finish.

8 Skype™- Add a Contact i x|
!} Your Contact was added!

& kelly was added to your Contacts, even though the Skype
Mame was nok found

The Skype Name doss not exist or this person has not been
onling for a lang kime

< Presious | Mext = I Finish |

The contact has been added. To view the contact list, select the “Contact” tab from

the main Skype window. To add assign a speed-dial number to an contact, go to
the next section.

11
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Assign a Speed-Dial Number

1. From the main Skype window, select the Contact tab, right-click on a contact
name, and, in the menu that appears, select Assign Speed-Dial.

e
File ‘iew Tools Call Help
ENAEE R AR
& Start . Contacts |El,l Cial | B cal Ust|

&by
8

&% call This Contact
@ Send an Instant Message. ..
i) Send Contacts. ..
Send Fils
Inwite ko Canference

D view Profile
Rename J

Remove From Contacts
2 Block this user
Request Authorization

I wiew Instant Message History
B Wiew Call List

Type Skype Name or number with country code -

s

o ‘ Criline: 1,290,984 Users Online. 7

2. In the next window, enter a speed-dial number, then click OK.

Skype™ Set speed dial key x|

Enter new speed dial key for kelly

12



Chapter 2 Installing Skype

3. The speed-dial number is assigned to the contact.

& skyper- prOCIER (ol xi
Fie wiew Tooks Call Help
O Ls5Pr@|lFE8(0 2
B Spart L Contacks |QJ Disl | (2 calList |
& by
& kel 3
[Tpe Skype Mame or number with country code =l
i~
[~ | online 1,232,557 Ussts Orline

4. Repeat to assign a speed-dial number to other contacts.

After finishing with the installation configuration of Skype, go to the next chapter
(“Connecting the Internet Phone Wizard Hardware”) to continue setting up the
Internet Phone Wizard.

13
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Connecting the
Internet Phone
Wizard Hardware

This chapter explains how to physically connect the Internet Phone Wizard to
a computer, telephone, and phone line. There are two basic ways to connect the
Internet Phone Wizard: Single Line or Dual Line.

Single Line Connection

When the Internet Phone Wizard is in Single Line mode, it can be used to make or
receive Internet (computer-to-computer) phone calls using Skype only. It cannot
make regular calls to normal (land-line or mobile) telephones while in Single Line
mode.

To connect the Internet Phone Wizard in Single Line mode:

1.

2.

Get the Internet Phone Wizard from its package.

Get the USB cable from the package and insert the small, square end of the
cable in the “USB” port on the rear panel of the Internet Phone Wizard.

Insert the other (flat and rectangular) end of the USB cable in a USB port on
the front or back of a computer.

Get the phone cable from the telephone and insert one end in the “Phone”
port on the rear panel of the Internet Phone Wizard.

Connect the other end of the phone cable to the telephone. The components
should be connected similarly to the figure below:

;_'E:‘ Fhone - LISE = ﬂg . P
= Fy---1N

Actionte: Computer
Intarreat
Phone Wizard

Standard Phone

The Internet Phone Wizard is connected in Single Line mode. Next, go to chapter
4, “Installing the Internet Phone Wizard Software.”

15
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Single-Line Connection with Dial-Up Modem

If the computer is connected to the Internet with a dial-up modem and there is
no other phone line in the home, the Internet Phone Wizard can only be set up in
Single Line mode.

To connect the Internet Phone Wizard in Single Line mode with a dial-up modem:
1. Get the Internet Phone Wizard from its package.

2. Get the USB cable from the package and insert the small, square end of the
cable in the “USB” port on the rear panel of the Internet Phone Wizard.

3. Insert the other (flat and rectangular) end of the USB cable in a USB port on
the front or back of a computer.

4. Get the phone cable from the telephone and insert one end in the “Phone”
port on the rear panel of the Internet Phone Wizard.

5. Connect the other end of the phone cable to the telephone.

6. Optional: To make and receive normal calls while the computer is powered
down, use the supplied phone cable and insert one end of the cable in the “Line”
port on the rear panel of the Internet Phone Wizard.

7. Optional: Insert the other end of the phone cable in the “Phone” port of the dial-
up modem. The components should be connected similarly to the figure below:

Fhone
Jack
Line
i s ﬂ Serial s
i - JSE = = Seria
S & vt — |5
T use .

[
Artionbe: i T E‘::t::

Intarnat
Phene Wizard

Standard Phone

The Internet Phone Wizard is connected in Single Line mode. Next, go to chapter
4, “Installing the Internet Phone Wizard Software.”

16



Chapter 3 Connecting the Internet Phone Wizard Hardware

Dual Line Connection

When the Internet Phone Wizard is set up in Dual Line mode, it can make and
receive both Internet (computer-to-computer) calls and regular (computer-to-
land-line-telephone or computer-to-mobile-telephone) calls.

This procedure assumes the computer is connected to a cable modem. If the com-
puter is connected to the Internet via DSL modem, see “Dual Line Connection with
DSL Modem” on page 18.

To connect the Internet Phone Wizard in Dual Line mode:
1.  Get the Internet Phone Wizard from its package.

2. Get the USB cable from the package and insert the small, square end of the
cable in the “USB” port on the rear panel of the Internet Phone Wizard.

3. Insert the other (flat and rectangular) end of the USB cable in a USB port on
the front or back of a computer.

4. Get the phone cable from the telephone and insert one end in the “Phone”
port on the rear panel of the Internet Phone Wizard.

5. Connect the other end of the phone cable to the telephone.

6. Using the supplied phone cable, insert one end of the cable in the “Line” port
on the rear panel of the Internet Phone Wizard.

7. [Insert the other end of the supplied phone cable in a standard phone line out-
let. The components should be connected similarly to the figure below:

i ipjr:",'f R Eh Coax Cable
i

I

o= W | —
K i - T
| i

Calbde
Madem

/

Atiniec Camputer
Intarnat
Phore Wizard

Standard Phone

The Internet Phone Wizard is connected in Dual Line mode. Next, go to chapter 4,
“Installing the Internet Phone Wizard Software.”

17
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Dual Line Connection with DSL Modem

Since DSL modems are connected via phone line (like the Internet Phone Wizard),
there are two ways to connect the Internet Phone Wizard when a DSL modem is pres-
ent: Connecting to a Phone Line Splitter, and Connecting to a DSL Filter. Select the
configuration matching the current computer/DSL set up, and follow the instructions.

Connecting to a Phone Line Splitter

If the telephone is connected to the phone line via a phone line splitter, follow
this procedure to connect the Internet Phone Wizard:

Get the Internet Phone Wizard from its package.

Get the USB cable from the package and insert the small, square end of the
cable in the “USB” port on the rear panel of the Phone Wizard.

Insert the other (flat and rectangular) end of the USB cable in a USB port on
the front or back of a computer.

Use the supplied phone cable and insert it in the “Line” port of the Internet
Phone Wizard.

Insert the other end of the supplied phone cable in the microfilter.

Get the phone cable from the telephone and insert one end in the “Phone”
port on the rear panel of the Internet Phone Wizard.

Connect the other end of the phone cable to the telephone. The components
should be connected similarly to the figure below:

> ]

Hicrofiler

Fhone |1 Ethernet
—_— — - USE == i — or —
o : - use —
(- 4 E

3 = DSL
Actianiac o piber Hadem
Internac
Phome Wizard

l e

Standard Phone

The Internet Phone Wizard is connected in Dual Line mode. Next, go to chapter 4,
“Installing the Internet Phone Wizard Software.”

18



Chapter 3 Connecting the Internet Phone Wizard Hardware

Connecting to a DSL Filter

If the telephone is connected to the phone line via a wall mount DSL filter, follow
this procedure to connect the Internet Phone Wizard:

1. Get the Internet Phone Wizard from its package.

2. Get the USB cable from the package and insert the small, square end of the
cable in the “USB” port on the rear panel of the Internet Phone Wizard.

3. [Insert the other (flat and rectangular) end of the USB cable in a USB port on
the front or back of a computer.

4. Use the supplied phone cable from the telephone and insert it in the “Line”
port of the Internet Phone Wizard.

5. Insert the other end of the supplied phone cable in the “Phone” port of the
DSL filter.

6. Get the phone cable from the telephone and insert one end in the “Phone”
port on the rear panel of the Internet Phone Wizard.

7. Connect the other end of the phone cable to the telephone. The components
should be connected similarly to the figure below:

Phonie
lack

) Phom [y B R
| Lira -
DSL Fillter
P Phana Ethernet
& “) T - USB == | fr— ar — '
il ———— USB
- ¢ 2 <
Actiontec Compeiber E;._‘Lm
Standand Phone Internet
Phene Wizard

The Internet Phone Wizard is connected in Dual Line mode. Next, go to chapter 4,
“Installing the Internet Phone Wizard Software.”

19
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Installing the
Internet Phone
Wizard Software

After installing the Skype™ software (see chapter 2) and connecting the Internet
Phone Wizard to a computer and phone outlet (see chapter 3), the Internet Phone
Wizard software must be installed on the computer.

Note: This procedure is performed using Windows XP. If using
Windows 2000 or Windows XP (Service Pack 2), see the notes
following certain steps for any additional instructions.

To install the Internet Phone Wizard software:

1. After connecting the Internet Phone Wizard, a “Found New Hardware” win-
dow appears. This may take up to 15 seconds.

2. Insert the Installation CD in the CD-ROM drive of the computer, then, from
the “Found New Hardware Wizard” window, click in the circle next to “Install
the software automatically (Recommended).” Click Next.

= Note: If the computer is running Windows 2000, when the
Found New Hardware Wizard window appears, click Next. In
the next window, click in the circle next to “Search for a suitable
driver for my device,” then, in the next window, make sure the
“CD-ROM” check box is active. If running Windows XP with
Service Pack 2 installed, when the Found New Hardware Wizard
window appears, click in the circle next to “No, not this time.”

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install saftware for:

Internet Phone Wizard

(*)_ 1f your hardware came with an installation CD
SE2 or floppy disk, inset it now.

“what do pou want the wizard to da?

@ Install the software automatically [Fecommendedj

" Install from a list or specific location [Advanced)

Click Mext to continue.

< Back I Mext > I Cancel

21
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3. In the next window, click Continue Anyway.

Hardware Installation )

L The software you are instaling for this hardware:
LY

Actiontec Internet Phone \wizard

has not passed Windows Laga testing to verify its compatibility
with Windows %P, [Tell me why this testing is important. ]

Continuing your installation of this software may impair
or destabilize the cormrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Arpray | |

The Internet Phone Wizard has been fully tested to work with Windows XP
and 2000 and will not harm or hinder the performance of the computer.

4. When the next window appears, click Finish.

Found New Hardware

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for

@ Actiontec Intermnet Phone Ywizard

Click Finish to close the wizard.

< Back Cancel

22



Chapter 4 Installing the Internet Phone Wizard Software

5. A “Congratulations” window appears. Click Next.

x
Congratulations
You have successfully installed the

Actiontec Internet Phone Wizard,

Please click the button labeled 'NEXT=' to continue.

< Back

6. Another window appears. Enter an email address in order to be contacted
about future online updates. Click Next.

Actiontec Internet Phone Wizard Setup x|

Please enter your email address below. Registering
your current email address with Actiontec will help
us inform you about free updates to Internet Phone
wizard as well as other product enhancements that

enrich your Internet Phone Wizard experience,

E-mail address |

< Back

7. A window with information about using Skype with the Internet Phone
Wizard appears. Read the onscreen information, then click Finish.

Actiontec Internet Phone Wizard Setup |

Actiontec Internet Phone Wizard is about to connect with
Skype. During this process you may see a Skype window
similar to the picture below. Select “allow this program

to use Skype” then click on “OK*,

Please refer to the Quick Start Guide or the manual for further setup

instructions.

|

< Back Finish

23
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8. When Skype launches, a window appears. Click in the circle next to “Allow
this program to use Skype,” then click OK.

B x

@ Another program wants to use Skype

Anather program is trying ko access Skype. This can be a potential security risk,
what waould you like to do?

@ Hame: ipw.exe
Publisher; Actionksc Electranics Inc,

" Allow this program to use Skype
&+ Allows this program to uss Skype, but ask again in the Future

" Do not allow this pragram to use Skype

shat does this mean?

ok

The Internet Phone Wizard software is installed, and Skype is running. To learn
how to use the Internet Phone Wizard with Skype to place a regular or Internet
call, see chapter 5, “Using the Internet Phone Wizard.”

24



Using the Internet
Phone Wizard

This chapter explains how to make a call using the Internet Phone Wizard, including
calling an Internet telephone, calling traditional telephones, and answering a call.

Before Making a Call

Before making a call with the Internet Phone Wizard, make sure of the following:

3

The computer meets or exceeds the minimum system requirements
The computer is connected to the Internet

A Skype™ account has been created and contacts have been added to it
The Internet Phone Wizard is connected to the computer via USB

A telephone is connected to the Internet Phone Wizard via phone cable

If using Dual Line mode, a phone line is connected to the Internet Phone
Wizard’s “Line” port

The Internet Phone Wizard drivers and software are installed and running
on the computer

The Internet Phone Wizard icon in the system tray of the computer’s desk-
top (next to the clock) is “Ready”:

Internet Phone Wizard Icons

Ready

Not Connected

Active or
In Conversation

$ @@

25
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Calling an Internet Telephone

To make an Internet phone call using the Internet Phone Wizard:

1. Pick up the telephone receiver. A long dial tone (about 1 second) is heard, and
the Internet Call light on the Internet Phone Wizard flashes.

Note: If the Internet Phone Wizard is set up to make both
Internet and regular calls (Dual-Line mode), press the “#” key
on the telephone keypad twice to hear the Internet dial tone.
The Internet dial tone is a single long tone.

2. Dial the speed-dial number of the party being called.
3. Wait for the party to pick up the telephone.

Note: The Internet Phone Wizard’s Regular Call light illuminates
when the receiver is picked up. After pressing the “#” key twice, the
Internet Call light illuminates and the Regular Call light turns off.

Calling a Traditional Telephone

There are two ways to call a traditional (land-line or mobile) telephone with the
Internet Phone Wizard: make a regular call using Regular Call mode (this is exactly
like making a normal phone call from a traditional telephone, and all the usual costs
apply), or call using the Internet Call mode with a SkypeOut service subscription.

Using Regular Call Mode

1. Pick up the telephone receiver and dial the telephone number.

Using Internet Call Mode and SkypeOut

Before making this type of call, make sure your SkypeOut service subscription is
active.

1. Pick up the telephone receiver and press the “#” key twice. The Internet Call
light illuminates. Listen for the dial tone.

2. Dial the telephone number (number format: 00 + Country Code + Area Code
+ phone number).

26



Chapter 5 Using the Internet Phone Wizard

Receiving a Call

1. The telephone connected to the Internet Phone Wizard rings.

2. The Internet Phone Wizard’s Regular Call or Internet Call light flashes,
depending on what kind of incoming call is being received.

3. Skype activates, and the Skype window appears.
4. Pick up the receiver and conduct a conversation.

The Skype window has a timer that displays the duration of the call.

Ending a Call

To end a call, put the receiver back onto the telephone.

Switching Between Regular Call and Internet Call Modes

If the Internet Phone Wizard is connected in Dual Line mode, press “#” key twice
to switch between the Regular Call and Internet Call modes.

Call Waiting Alert

The Internet Phone Wizard’s call waiting feature works only in the Dual-Line
mode. If a regular call comes in while an Internet call is active, a short beep is
heard on the telephone. Press the “#” key twice to answer the regular call. To go
back to the Internet call, press the “#” key twice again. The call waiting features also
applies if an regular call is active and an Internet call is received.

Ringback Alert

If the phone is hung up while a previous call is on hold, the Internet Phone Wizard
rings back to alert the user that a call is still on hold. To continue the call on hold,
pick up the receiver.

27
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Quick Reference Table

Internet Phone Wizard Quick Reference

Action:

Calling your
Speed-Dial contact

1. Pick up the handset.

2. Make sure you are in Internet Call mode (indicated by the
lights on the Internet Phone Wizard.) If not, press the # key
twice to switch to Internet Call mode.

. Wait for the Internet Phone Wizard dial tone or greeting.

. Dial your contact’s assigned speed-dial number.

AW

Calling a Skype user
who does not have a
speed-dial number
assigned.

. On the Skype interface: Go to your contact list.

. Highlight the username of the contact you wish to call.

. Double-click on the contact’s name.

. Pick up the phone handset and wait for your contact to
pick up your call.

AWN =

Calling any phone in
the world with
SkypeOut

Note: You must purchase
SkypeOut credit before
calling a traditional or
cellular phone from the
Internet Phone Wizard.
Please go to:
www.skype.com for more
information on SkypeOut.

[ury

. Pick up the handset

2. Make sure you are in Internet Call mode (indicated by the
lights on the Internet Phone Wizard.) If not, press the # key
twice to switch to Internet Call mode.

3. Wait for the Internet Phone Wizard dial tone or greeting.

Dial the phone number of the person you wish to call.

There are two formats you may use:

Format 1: 00 + Country Code + Local Phone or Cell Phone Number
Format 2: 011 + Country Code + Local Phone or Cell Phone Number
For example: Dial 00-1-XXX-XXX-XXXX for a call to any number

in the United States.

Ending a phone call
for regular or
Internet calls

When you wish to end a call, simply hang up the phone.

Receiving an incoming
call from regular or
Internet call

1. The phone will ring. The Internet Call or Regular Call lights on
the Internet Phone Wizard will also blink accordingly.

2. Pick up the handset and begin talking. The Internet Phone Wizard
will automatically select the right phone mode to be in.

Making a regular
phone call

1. Pick up the phone and wait for the normal dial tone.
2. Dial as you normally would.

On-Hold Dialing

While you are talking on one line, press the # key twice to initiate
a new phone call and put the current one on hold.

Call Waiting

1. When you are talking on one line and another party calls from
the other phone mode, you will hear a call waiting tone.

2. Press the # key twice to pick up the new call while putting the
current one on hold.

3. Press # key twice again to switch back and forth between
the two calls.

Ringback Alert

1. When you hang up the phone but have a previous call on hold,
the Internet Phone Wizard will ring back to remind you that the
other party is still on hold.

2. You may pick up the phone and resume your conversation with
that party.
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Troubleshooting

If you have any troubleshooting issues or wish to see a frequently asked questions
list, go to
www.internetphonewizard.com/support
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Specifications

Model Number
UP101 (Internet Phone Wizard)

PC Interface

One USB port

Telephone Interface

Two RJ-11 ports (Phone, Line)

LED indicators
Regular Call, Internet Call, Ready

Audio Support
Microsoft WAV, ACM, and Mixer APIs

Dimensions (LxWxH)

11.5x8.5x2.5cm (4.5x3.3x 11in.)

Weight
125 g (4.4 0z.)

Operating temperature

0°- 55°C(32°-131°F)

31



Actiontec Internet Phone Wizard User Manual

Relative Humidity

> 80 % (non-condensing)

Warranty
1 year

[ Note: Specifications are subject to change without notice.

32



Notices

Regulatory Compliance Notices

Class B Equipment

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installa-
tion. This equipment generates, uses, and can radiate radio frequency energy and,
if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that inter-
ference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined

by turning the equipment off and on, the user is encouraged to try to correct the
interference by implementing one or more of the following measures:

+ Reorient or relocate the receiving antenna;
+ Increase the separation between the equipment and receiver;

+ Connect the equipment to an outlet on a circuit different from that to
which the receiver is connected;

+ Consult the dealer or an experienced radio or television technician for help.

Modifications

The FCC requires the user to be notified that any changes or modifications made
to this device that are not expressly approved by Actiontec Electronics, Inc., may
void the user’s authority to operate the equipment.

Declaration of conformity for products marked with the FCC logo — United States
only.
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This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

1. This device may not cause harmful interference

2. This device must accept any interference received, including interference that
may cause unwanted operation

I3 Note: To comply with FCC RF exposure compliance require-
ments, the antenna used for this transmitter must be installed to
provide a separation distance of at least 20 cm from all persons
and must not be co-located or operating in conjunction with
any other antenna or transmitter.

For questions regarding your product or the FCC declaration, contact:

Actiontec Electronics, Inc.
760 North Mary Ave.
Sunnyvale, CA 94086

United States
Tel: (408) 752-7700
Fax: (408) 541-9005

Miscellaneous Legal Notices

© 2005 Actiontec Electronics, Inc. Actiontec Installation Buddy, Connection 1-2-3,
Solutions for the Digital Life, Actiontec Digital Gear, and the Actiontec logo are
trademarks or registered trademarks of Actiontec Electronics, Inc.

All other names are the property of their respective owners.

34



Limited Warranty

Hardware: Actiontec Electronics, Inc., warrants to the end user (“Customer”) that
this hardware product will be free from defects in workmanship and materials,
under normal use and service, for twelve (12) months from the date of purchase
from Actiontec Electronics or its authorized reseller.

Actiontec Electronics’ sole obligation under this express warranty shall be, at
Actiontec’s option and expense, to repair the defective product or part, deliver to
Customer an equivalent product or part to replace the defective item, or if neither
of the two foregoing options is reasonably available, Actiontec Electronics may,

in its sole discretion, refund to Customer the purchase price paid for the defec-

tive product. All products that are replaced will become the property of Actiontec
Electronics, Inc. Replacement products may be new or reconditioned. Actiontec
Electronics warrants any replaced or repaired product or part for ninety (90) days
from shipment, or the remainder of the initial warranty period, whichever is longer.

Software: Actiontec Electronics warrants to Customer that each software program
licensed from it will perform in substantial conformance to its program specifica-
tions, for a period of ninety (90) days from the date of purchase from Actiontec
Electronics or its authorized reseller. Actiontec Electronics warrants the media con-
taining software against failure during the warranty period. The only updates that
will be provided are at the sole discretion of Actiontec Electronics and will only be
available for download at the Actiontec Web site, www.actiontec.com. Actiontec
Electronics’ sole obligation under this express warranty shall be, at Actiontec
Electronics’ option and expense, to refund the purchase price paid by Customer
for any defective software product, or to replace any defective media with software
which substantially conforms to applicable Actiontec Electronics published specifi-
cations. Customer assumes responsibility for the selection of the appropriate appli-
cations program and associated reference materials. Actiontec Electronics makes
no warranty or representation that its software products will meet Customer’s
requirements or work in combination with any hardware or applications software
products provided by third parties, that the operation of the software products
will be uninterrupted or error free, or that all defects in the software products

will be corrected. For any third-party products listed in the Actiontec Electronics
software product documentation or specifications as being compatible, Actiontec
Electronics will make reasonable efforts to provide compatibility, except where

the non-compatibility is caused by a “bug” or defect in the third party’s product

or from use of the software product not in accordance with Actiontec Electronics
published specifications or user guide.
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THIS ACTIONTEC ELECTRONICS PRODUCT MAY INCLUDE OR BE BUNDLED
WITH THIRD-PARTY SOFTWARE, THE USE OF WHICH IS GOVERNED BY A
SEPARATE END-USER LICENSE AGREEMENT.

THIS ACTIONTEC ELECTRONICS WARRANTY DOES NOT APPLY TO SUCH THIRD-
PARTY SOFTWARE. FOR THE APPLICABLE WARRANTY, PLEASE REFER TO THE
END-USER LICENSE AGREEMENT GOVERNING THE USE OF SUCH SOFTWARE.

Obtaining Warranty Service: Customer may contact Actiontec Electronics
Technical Support Center within the applicable warranty period to obtain war-
ranty service authorization. Dated proof of purchase from Actiontec Electronics or
its authorized reseller may be required. Products returned to Actiontec Electronics
must be pre-authorized by Actiontec Electronics with a Return Merchandise
Authorization (RMA) number marked on the outside of the package, and sent
prepaid and packaged appropriately for safe shipment, and it is recommended that
they be insured or sent by a method that provides for tracking of the package. The
repaired or replaced item will be shipped to Customer, at Actiontec Electronics’
expense, not later than thirty (30) days after Actiontec Electronics receives the
defective product.

Return the product to:
(In the United States)
Actiontec Electronics, Inc.
760 North Mary Avenue
Sunnyvale, CA 94085

Actiontec Electronics shall not be responsible for any software, firmware, informa-
tion, memory data, or Customer data contained in, stored on, or integrated with
any products returned to Actiontec Electronics for repair, whether under warranty
or not.

WARRANTIES EXCLUSIVE: IF AN ACTIONTEC ELECTRONICS PRODUCT DOES
NOT OPERATE AS WARRANTED ABOVE, CUSTOMER’S SOLE REMEDY FOR
BREACH OF THAT WARRANTY SHALL BE REPAIR, REPLACEMENT, OR REFUND

OF THE PURCHASE PRICE PAID, AT ACTIONTEC ELECTRONICS’ OPTION. TO

THE FULL EXTENT ALLOWED BY LAW, THE FOREGOING WARRANTIES AND
REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, TERMS OR
CONDITIONS, EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES, TERMS OR CONDITIONS
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY
QUALITY, CORRESPONDENCE WITH DESCRIPTION, AND NON-INFRINGEMENT,
ALL OF WHICH ARE EXPRESSLY DISCLAIMED. ACTIONTEC ELECTRONICS
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NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR
IT ANY OTHER LIABILITY IN CONNECTION WITH THE SALE, INSTALLATION,
MAINTENANCE OR USE OF ITS PRODUCTS.

ACTIONTEC ELECTRONICS SHALL NOT BE LIABLE UNDER THIS WARRANTY

IF ITS TESTING AND EXAMINATION DISCLOSE THAT THE ALLEGED DEFECT

OR MALFUNCTION IN THE PRODUCT DOES NOT EXIST OR WAS CAUSED BY
CUSTOMER’S OR ANY THIRD PERSON’S MISUSE, NEGLECT, IMPROPER INSTALLATION
OR TESTING, UNAUTHORIZED ATTEMPT TO OPEN, REPAIR OR MODIFY THE
PRODUCT, OR ANY OTHER CAUSE BEYOND THE RANGE OF THE INTENDED USE, OR
BY ACCIDENT, FIRE, LIGHTNING, OTHER HAZARDS, OR ACTS OF GOD.

LIMITATION OF LIABILITY: TO THE FULL EXTENT ALLOWED BY LAW,
ACTIONTEC ELECTRONICS ALSO EXCLUDES FOR ITSELF AND ITS SUPPLIERS
ANY LIABILITY, WHETHER BASED IN CONTRACT OR TORT (INCLUDING
NEGLIGENCE), FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR
PUNITIVE DAMAGES OF ANY KIND, OR FOR LOSS OF REVENUE OR PROFITS,
LOSS OF BUSINESS, LOSS OF INFORMATION OR DATA, OR OTHER FINANCIAL
LOSS ARISING OUT OF OR IN CONNECTION WITH THE SALE, INSTALLATION,
MAINTENANCE, USE, PERFORMANCE, FAILURE, OR INTERRUPTION OEF ITS
PRODUCT, EVEN IF ACTIONTEC ELECTRONICS OR ITS AUTHORIZED RESELLER
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND LIMITS ITS
LIABILITY TO REPAIR, REPLACEMENT, OR REFUND OF THE PURCHASE PRICE
PAID, AT ACTIONTEC ELECTRONICS’ OPTION. THIS DISCLAIMER OF LIABILITY
FOR DAMAGES WILL NOT BE AFFECTED IF ANY REMEDY PROVIDED HEREIN
SHALL FAIL OF ITS ESSENTIAL PURPOSE.

Disclaimer: Some countries, states or provinces do not allow the exclusion or
limitation of implied warranties or the limitation of incidental or consequential
damages for certain products supplied to consumers, or the limitation of liability
for personal injury, so the above limitations and exclusions may be limited in their
application to you. When the implied warranties are not allowed to be excluded in
their entirety, they will be limited to the duration of the applicable written warranty.
This warranty gives you specific legal rights which may vary depending on local law.

Dispute Resolution: The customer may contact the Director of Technical Support
in the event the Customer is not satisfied with Actiontec Electronics’ response to
the complaint. In the event that the Customer is still not satisfied with the response
of the Director of Technical Support, the Customer is instructed to contact the
Director of Marketing. In the event that the Customer is still not satisfied with the
response of the Director of Marketing, the Customer is instructed to contact the
Chief Financial Officer and/or President.
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Governing Law: This Limited Warranty shall be governed by the laws of the State
of California, U.S.A., excluding its conflicts of laws and principles, and excluding
the United Nations Convention on Contracts for the International Sale of Goods.
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